
      The relations arising from the “Asan Imza” Service and its use within this service shall be governed by 

these rules, as well as the terms of the relevant Subscription Contract. 

 

 

      • “Azercell Telecom” LLC may change the Subscription Contract in accordance with the terms of the 

Subscription Contract, in which case the renewed Subscription Contract will be applied after its entry 

into force. These rules shall come into force from the date of approval of the “Asan Imza 

subscription/unsubscription" form by the subscriber and remain in force for the duration of the relevant 

Subscription Contract. Amendments and supplements to the “Asan Imza subscription/unsubscription" 

form, these rules, as well as the terms of the service may be made in the manner stipulated in the 

Subscription Contract. 

      • These rules shall come into force from the date of approval of the “Asan Imza 

subscription/unsubscription" form by the subscriber and remain in force for the duration of the relevant 

Subscription Contract or until the withdrawal of the Asan Imza Service (within the period specified for 

connection to the service). Amendments and supplements to the “Asan Imza 

subscription/unsubscription" form, these rules, as well as the terms of the service may be made in the 

manner stipulated in the Subscription Contract. Since subscribing to the Asan Imza service for the first 

time by signing the “Asan İmza subscription / unsubscription” form, the subscriber confirms that he is 

familiar with, understands and accepts the relevant rules, including compliance with the terms of the 

services provided by Azercell Telecom LLC, the use of Asan İmza service, operations performed through 

this service, tariffs for relevant operations and security procedures.  All risks associated with the “Asan 

Imza” service are borne by the subscriber that the number is registered on and the subscriber is 

responsible for any cases arising from the use of the device (s), as well as the use of the service for any 

reason by third parties (including theft and loss of the device). All operations carried out through the 

“Asan Imza” service, including the extension of the next period of use of the “Asan Imza” service via SMS 

after the expiration of the service, reflect the will of the subscriber and all requests, transactions and 

SMS sent are considered to be the official request of the Subscriber (regardless of whether they occur 

for any reason, including the cases of third party interference). 

      To subscribe to the “Asan İmza” service for the first time, a subscriber may apply to Customer Care 

offices, make required payment and connect to the relevant service for a period not exceeding 3 (three) 

years.  After the expiration of the 3 (three) year period, the subscriber can extend the period of use of 

the service by sending the selected keyword from the number where the “Asan Imza” service is active to 

the relevant short number. After making the relevant payment to Azercell Telecom LLC, the Asan 

Certification Services Center of the State Tax Service of the Ministry of Economy of the Republic of 

Azerbaijan shall apply to the Subscriber for the issuance of the relevant certificate, Azercell Telecom LLC 

is not responsible for non-issuance of the relevant certificate. After activating the “Asan Imza” service on 

the number until complete unsubscription from  the “Asan Imza” service (within the period specified for 

connection to the service), the Subscriber shall pay the service fee to Azercell Telkom LLC, regardless of 

whether the “Asan Imza” service is used or not. The relevant document confirming the subscription and 

the type of selected “Asan Imza” service is provided to the subscriber.  



      • It is not intended to transfer the “Asan Imza” service from one activated number to another. The 

Subscriber may apply to the Customer Care offices to suspend the “Asan Imza” service before the 

expiration of 3 (three) years. 

      • Numbers related to the Prepaid (SimSim) and Postpaid line system can be connected to the “Asan 

Imza” service. It is possible to connect to the “Asan Imza” service only with a number that has no debts 

and the line is open on two-sided basis. When a subscriber connects to the “Asan İmza” service, he / she 

changes the SIM card upon the usual procedure and tariffs in order to obtain a SIM card with the 

possibility of applying the “Asan İmza” service to the number in use. As part of the “Asan İmza” service, 

the subscriber has the opportunity to replace his physical signature with a mobile electronic signature 

via a SIM card supporting the “Asan İmza” service, as well as “Asan İmza” PIN and PUK codes. Through 

the “Asan Imza” service subscribers can take advantage of a large number of e-services provided by 

public and private organizations, access to various sites and portals and have the opportunity to sign. It 

is need to download AsanDoc software to sign electronic documents using “Asan İmza” mobile 

electronic signature. The signing procedure is posted on the portal. The exchange of information on 

numbers connected to the “Asan Imza” service will be provided via SMS. 

      • In case of refusal to issue a relevant certificate to the Subscriber by the Asan Certification Services 

Center of the State Tax Service of the Ministry of Economy of the Republic of Azerbaijan, the Subscriber 

can get back the amount paid in advance (excluding the amounts required for SIM card change) to 

connect to the “Asan İmza” service within 2 (two) weeks from the date of receipt of the Asan İmza SIM 

card from Azercell Telecom LLC.  Otherwise, including if the Asan Imza service activated in the number is 

not used, the relevant service fee paid to connect to the “Asan Imza” service will not be refunded. 

      • Early termination of this service is not excluded in the cases specified in the contract and 

documents signed between the Asan Certification Services Center of the State Tax Service of the 

Ministry of Economy of the Republic of Azerbaijan and the subscriber. Such cases are regulated by the 

agreement concluded between the Subscriber and the Asan Certification Services Center of the State 

Tax Service of the Ministry of Economy of the Republic of Azerbaijan, for which Azercell Telecom LLC is 

not responsible. Azercell Telecom LLC is not responsible to the Subscriber for any disputes related to the 

“Asan Imza” service and / or the Subscriber's claims against third parties (the other cases, including 

claims of third parties against the Subscriber) and for the services provided by the Asan Certification 

Services Center of the State Tax Service of the Ministry of Economy of the Republic of Azerbaijan. 

      • A monthly (for a period of 3 years) subscription fee is charged for the immediate use of the “Asan 

İmza” service (every 30 days in numbers of Pre-paid line system)   by visiting the Customer Care offices 

or immediately after activating it via SMS. In accordance with the terms of the Subscription Contract, 

service fees are calculated until the restriction is imposed on the number (two-sided suspension of the 

communication line of the number) (regardless of whether the Subscriber uses the relevant services for 

any reason).  

      • During the 3 (three) years of activation of the Asan Imza service, if the service of the number is 

limited for any reason (Subscriber's voluntary transfer of the number to another person's name, non-

fulfillment of the Subscriber's obligations, accumulated debts, including untimely payments in the 

Invoice system, etc.) due to the termination of the relevant Subscription Contract, the “Asan Imza” 

service is also canceled. It is not intended to resume the Asan Imza service when the number service is 



reactivated after that. To reconnect to the “Asan İmza” service , a subscriber may apply to Customer 

Care offices, make required payment and connect to the relevant service.   

      • In postpaid line numbers the Subscriber shall pay a monthly subscription fee for a period of 3 

(three) years from the date of entry into force of this Amendment. This amount along with other service 

fees is reflected in the monthly invoice issued at the end of the invoice period for the relevant number 

and is paid by the Subscriber until the last payment date reflected in that invoice. If the Subscriber does 

not fulfill the obligation on these payments in full and properly, the Subscriber is considered to be 

indebted to Azercell Telecom LLC in the appropriate amount and must make payments in accordance 

with the relevant Subscription Contract. Numbers of the pre-paid line system have the opportunity to 

use the “Asan Imza” service by deducting a monthly (every 30 days) service fee from the funds available 

on the balance. In case of insufficient funds to deduct monthly (for every 30 days) service fee from the 

numbers of the postpaid line system, the opportunity to use the “Asan Imza” service is suspended; after 

making the appropriate amount of payments, the opportunity to use the “Asan Imza” service will be 

automatically restored after deducting the monthly (for every 30 days) service fee.  

      • If there is a restriction on the number / numbers connected to the “Asan Imza” service in 

accordance with the terms of the relevant Subscription Contract, the use of the “Asan Imza” service on 

those number / numbers will be stopped automatically and the “Asan İmza” service will be restored 

automatically after the removal of the imposed restriction on the service rendering.  

      • The Subscriber ensures that the settings related to the use of the “Asan Imza” service on the 

devices, as well as on the numbers, can be made only in the manner recommended by “Azercell 

Telecom” LLC. The Subscriber bears all risks associated with the “Asan Imza” service to which he/she is 

subscribed. The Subscriber is responsible for the use of the “Asan Imza” Service by third parties for any 

reason (including the theft or loss of a number or device). “Azercell Telecom” LLC is not responsible for 

settings of the devices (mobile phone, tablet, etc.) used in the number in connection with “Asan Imza” 

service , automatic updating of various software, warranty terms, as well as the quality, essence, basis, 

importance and other circumstances of the service, including use, including use, safety rules and etc. 

The Subscriber is responsible  for the use of the “Asan Imza” service for any reason (including the 

features of the device, as well as the introduction of new technologies, etc.) (including the extension of 

the next period of use of the “Asan Imza” service via SMS after the expiration of the service).  

• A number using the “Asan Imza” service will be able to use this service when switching from Postpaid 

to Prepaid (SimSim) line system (in this case, by making the required SIM card change in accordance 

with the tariffs).  

      • The Subscriber will use his / her number without any changes to any other telecommunication 

services provided in accordance with the terms of the relevant Subscription Contract. The subscriber will 

be able to use the Asan Imza service while on roaming mode. In this case, the service fee for the 

provision of the “Asan Imza” service will be charged within the roaming tariffs.  

      • In accordance with the legislation of the Republic of Azerbaijan, the Subscriber is responsible for 

the payment of debts incurred on the numbers used within the “Asan Imza” service, interest on late 

payments, as well as other penalties in accordance with the Subscription Contract. 


