OTHOLeHMA, NcxoasaLLme OT yeayrm «Asan imza» 1 ee MCNoNb30BaHWA B paMKax AaHHOMN ycayrv byayT
PeryamMpoBaTbCa 3STUMU NPABMAAMM, A TAKKE YCIOBUAMM COOTBETCTBYOLLEro AboHeHTcKoro Jorosopa.

* 000 «Azercell Telecom» moKeT BBECTU M3MeHeHMA B ABOHEHTCKMI [lOroBOp B COOTBETCTBUM C
ycnosuamm AboHeHTcKoro [Jorosopa, 1 B 3TOM c/ly4ae 06HOBIeHHbIN ABOHeHTCKUIA [lorosop byaer
NPUMEHSATLCA NoC/e BCTYNAEHUA B CUY. ITU NpaBuaa BCTYMNatoT B CUY C AaTbl YTBEPKAEHUA
nognucynkom popmbl «Mognunckm / oTMeHbl yenyrm «Asan imza» n ocTatoTca B cuie B Te4eHne CpoKa
aencrens cooTseTcTBylowero AboHeHTckoro [lorosopa. ZlonosnHeHus U usmeHeHus B popmy «loanmnckm
/ oTmeHbI ycnyrn «Asan imza», B HacToALME NPaBWAa, a TakXKe B YCI0BUA YCAYTM MOTYT BbITb BHECEHbI B
nopagkKe, npeaycmoTpeHHom B AboHeHTCcKom [lorosope.

* 3TW NpaBMAa BCTYMatoT B CUY C AaTbl YTBEPKAEHUA NOANUCYUKOM popmbl «[oANUCKK / OTMEHDI
ycnyrn «Asan imza» 1 ocTaloTca B cune B TeUeHMe CpoKa AeiNCTBMA COOTBETCTBYIOWEro ABOHEHTCKOrO
[orosopa nau o Tex Nop NoKa ycayra He yaeT oTMeHeHa (B Te4eHne nepmoaa, ykasaHHoro gns
NoAK/AoYeHus K ycayre). lonosHeHUA n usmeHeHus B dopmy «Moanuckm / oTmeHbl ycayrm «Asan
imza», a Take B yCI0BMA YCAYTM MOTYT 6bITb BHECEHbI B MOPAZAKE, MPeAyCMOTPEHHOM B ABOHEHTCKOM
Oorosope. C MOMeHTa NepBUYHOro NOAKAYEHUA K ycayre «Asan Imza» nyTem nognucaHma ¢opmbl
«Moanuncku / oTmeHbl yeayrm Asan imza», aBOHEHT MOXeT HayaTb NONb30BaTbCA YCAYramu,
npepoctasnaembimn 000 «Azercell Telecom», nonb3osatbea ycayroi «Asan imza», onepauuamu,
BbINOJ/IHAEMbIMU C MOMOLLbIO 3TOM YCAYyrn, Tapudammn Ha COOTBETCTBYHOLLME ONepaLmMn; TeEM CaMbiM
ABOHEHT NOATBEPKAAET, YUTO OH O3HAKOM/IEH, MOHUMaET U NPUHUMAET COOTBETCTBYIOLLME NPaBMAa,
BK/loYan cobatogeHue ycnosuii 6esonacHocTu. MoAnncYmK, Ha Ybe MMA 3aperncTpmupoBaH
COOTBETCTBYHOLLMIA HOMEP, HeCeT OTBETCTBEHHOCTb 33 BCE PUCKM, CBA3aHHbIe C ycayroi «Asan Imza», a
TaK)Ke 3a Ntobble Apyrue ciydyau, BO3HMUKalOLWMeE B pe3ynbTaTe UCNO/1b30BaHUA YCTPOICTBa, B TOM Yncne
W YCNYTU MO KaKoW-IMBo NpuumnHe TpeTbMMM CTOPOHaMM (BKIKOYas Kpasky M NoTepto ycTpoicTea). Bee
onepauuu, BbINOJHAEMbIE C MOMOLLbIO YCAYrK «Asan Imza», BK/loYas NpoasieHune cneayoLero nepmoaa
ycnayrn «Asan Imza» nocpeactsom SMS nocne UcTeyeHUs CpoKa AeUCTBUA YCAYTY, OTPayKatoT BOO
aboHeHTa 1 Bce 3anpochbl, TpaH3aKuMu U SMS, coBeplleHHble U 0TNpaB/ieHHble ABOHEHTOM (He3aBUCMMO
OT NPUYMHbI, @ TaK}Ke B C/lydae BMeLlaTeNbCTBa TPETbUX INLL) cunTatoTca oduLManbHbIM 3aNpoCoOM
AboHeHTa .

e [1nA NoANWCKM Ha ycnyry «Asan Imza» B NepBblit pa3, abOHEHT MOXKET NOAKNOUYMTLCA K
COOTBETCTBYIOLLEN YCNYTe Ha CPOK He bosiee 3 (Tpex) NeT, cBA3aBLIMCL C NpeacTaBuTenamm oducos
06CNYKMBAHMA KIMEHTOB U Npou3Bean Heobxogumyto onnarty. Mo ucredeHum cpoka 3 (Tpex) ner
aboHEHT MOXKET NPOA/IUTb CPOK MCNOJIb30BAHMA YCYTM, OTNPABUB BbIbpaHHOE KNoUYeBOE C/10BO C
HOMepa, Ha KOTOPOM aKTMBHa yciyra «Asan Imza», Ha COOTBETCTBYIOLWLMIA KOPOTKUIA Homep. Mocne
coBeplueHunn cooTeeTcTBylowero naatexka 000 «Azercell Telecom», LieHTp ob6cnyRusaHms
Ceptndunkatos «Asan» FocyapCTBEHHON HANOrOBOM CyK6bl MUHUCTEPCTBA SKOHOMMUKM
Aszepb6aiigykaHcKol Pecnybankn fonKeH 06paTuTbeA K AGOHEHTY 3a BblAayell COOTBETCTBYIOLLETO
ceptudmkata; 000 «Azercell Telecom» He HeceT OTBETCTBEHHOCTM 3a HEBbIAaYy COOTBETCTBYIOLLENO
ceptudmKara. Nocne akTneBaumm ycayrm «Asan Imza» Ha Homepe 1 [0 NOJIHOro OTKasa oT ycyrm «Asan
Imza» (B Te4yeHMe Neproaa, yKasaHHOro 414 NOAKAYEHUA K ycayre), AGOHEHT yniaunsaeT naaty 3a
ycnyry 000 «Azercell Telekom», He3aBMCMMO OT TOro, MCMOIb3YETCA N ycayra «Asan Imza» UM HerT.



ABOHEHTY NPeLoCTaBAAETCA COOTBETCTBY LM OKYMEHT, NOATBEPKAAOLLNI NOAKNOYEHNE U TUN
ycnyrm «Asan Imza» no sbibopy.

¢ NepeHeceHune ycayrn «Asan Imza» c 04HOro aKTUBMPOBAHHOFO HOMeEpPaA Ha APYron He
npeaycmoTpeHo. MNognucunk MoxKeT 06paTUTLCA B LLEHTPbI 06CAYKMBaAHUA KAMEHTOB C Npocbboi
NPUOCTaHOBUTbL ycayry «Asan Imza» Ao ucredyeHuma 3 (Tpex) ner.

* Homepa npegonnaTHoM (SimSim) n noctonnaTHOM IMHWIA MOTYT NOAKNIOYATLCA K yeayre «Asan
Imza». NogknounTbea K ycayre «Asan Imza» MOXKHO TONbKO C HOMepa, Ha KOTOPOM HeT A0AT0B U IMHUA
aKTWMBHa B ABYCTOPOHHEM nopaake. Mpu NoAKAYEeHUN abOHEHTOM K ycayre «Asan imza», oH / oHa
meHseT SIM-KapTy B cOOTBETCTBMM € 06bIMHOM Npoueaypor 1 Tapudamm, 4yTobbl Noayuntb SIM-KapTy ¢
BO3MOMHOCTbIO NPUMEHEHMA ycayrn «Asan imza» K ncnonbayemomy Homepy. B pamkax ycayrm «Asan
imza» y aboHeHTa NOABAAETCA BO3MOMXKHOCTb 3aMEHUTb CBOO GU3MYECKYIO NOAMUCL MOBUABHOM
3N1EeKTPOHHOM Noanucbio uepes SIM-KapTy, noaaepskusatoLLyto yeayry «Asan imza», skatouas PIN u PUK
koAbl ycnyru «Asan imza». Bnarogaps ycayre «Asan Imza» NoAnMCYMKM MOFYT BOCMO/1b30BaTbCA
60/1bLLIMM KONIMYECTBOM 3/IEKTPOHHbIX YCAYT, NPeAO0CTaBAAEMbIX FOCYAaPCTBEHHBIMMU U YAaCTHbIMM
opraHu3auMamm, NoAYYUTb AOCTYN K Pa3/IMUYHbIM CaliTam v nopTanam yepes «Asan imza» u umeTsb
BO3MOXHOCTb NognucaTbca. a8 noanucaHma aNeKTPOHHbIX LOKYMEHTOB C MOMOLLbI0 MOBUIbHOM
3N1EKTPOHHOM noanucu «Asan imza» Heob6xoaMMo 3arpy3uTb NnporpammHoe obecnedeHne AsanDoc.
MHCTpYKLMM NO nognucaHumio pasmelleHbl Ha nopTtane. ObmeH nHbopmaLmeit B Homepax,
NOAKMOYEHHbIX K ycayre «Asan imza» , 6yaeT ocylecTBaaTbca nocpeactsom SMS.

* B ciyyae oTKasa OT Bblgaun COOTBETCTBYOLWEro cepTudrKaTa AboHeHTy LieHTpom obcny:knBaHus
CepTtudukatos «Asan» FocyaapCcTBEHHOM HaloroBo cny>k6on MmMHUCTEPCTBA SKOHOMUKMU
AzepbaiigkaHckon Pecnybankmu, AGOHEHT MOMKET NOAYYUTb 06PATHO yNAaYeHHYH aBaHCOM cymmy (3a
UCKAIOYEHMEM CYMM, HEOBXOAMMbIX 418 CMeHbl SIM-KapTbl) A1 noakaoYeHus K ycnyre «Asan imza» B
TeyeHue 2 (aByx) Heagenb ¢ 4aTbl nonyyeHuna SIM-kapTbl «Asan imza» ot 000 «Azercell Telecom» B
NPOTUBHOM C/ly4ae, B TOM YMC/IE eC/IM aKTMBMPOBAHHan B HOMepe ycayra «Asan Imza» He ucnosb3yercs,
COOTBETCTBYIOLLAA N1aTa 3a YCAyry, ynaayeHHan 3a NOAKNI0UYeHMe K yeayre «Asan Imza», He NoaNexRuT K
BO3BpaTy.

¢ [JocpOYHOE NpeKpaLLeHNe AaHHOM YCAYTU HE UCKNOYEHO B C/Iy4anAX, YKA3aHHbIX B 4OTOBOPE U
AOKYMeHTax, nognucaHHblx mexay LleHTpom obcnykusanna Ceptudurkatos « Asan» FocyaapcTBeHHOM
HasnoroBoi cny*K6o MmuHUCTepCcTBa SKOHOMUKN AsepbaligskaHcKon Pecnybankm u aboHeHTom. Takue
CNyYau peryampytoTca cornaweHnem mexay AboHeHTom u LeHTpom obcnyxkmBaHma Ceptudunrkatos
«Asan» FocyaapcTBEHHON HAaNOroBoOW CNyK60 MUHUCTEPCTBA SKOHOMMUKKN A3epbaligKaHCKon
Pecny6aunku, 3a Kotopoe 000 «Azercell Telecom» oTBeTcTBEHHOCTM He HeceT. 000 «Azercell Telecom»
HMKOMM 06Pa30M He HeceT OTBETCTBEHHOCTU nepes ABOHEHTOM NO Nto6bIM Copam, CBA3AHHbLIM C
Yenyroi «Asan imza» v/ nam npeteHsnamm ABOHeHTa K TPeTbMM nLam (B TOM YMCae U B ApYrnx
CNyYasx, a TaKKe NPeTeH3nn TpeTbux AnL, K ABOHEHTY) 1 3a ycayru, npegoctasasemble LleHTpom
obcnymeaHma CeptudmnKkaTos «Asan» FocysapCcTBEHHOM Hanoroson ciy»6o MuHuctepcTea
3KOHOMMKK A3epbaigaHcKkoi Pecnybamkum .

e C Homepa B3MMaeTca exemecayHan aboHeHTCKan naaTta ( B Homepax NpeaonnaTHOM IMHUK Yepes
Kaxable 30 gHelt) (cpokom Ha 3 roaa) 3a ucnonb3osaHue ycayrn «Asan imza» aboHeHTOM npu
noceuweHmMm odmcoB 06CNYKNBAHMA KIAMEHTOB UM CPasy NoC/ae aKTMBaUumn nocpeactsom SMS. B
COOTBETCTBUM C yCNoBMAMM ABOHeHTCKoro [orosopa, aboHeHTCcKan naaTta (He3aBMCUMO OT TOrO,



ncrnonb3yet v AGOHEHT COOTBETCTBYIOLLME YCAYTU MO KaKoM-1nMbo npuumMHe) B3MMaeTcs 40 Tex nop,
rnoka He byaeT BBeAEeHO orpaHMyeHue B npeaocTas/ieHune yeayrm Ha Homepe (BYCTOpOHHee 3aKpbiThe
JIMHUKX HOMepa).

¢ B TeyeHue 3 (Tpex) neT aktuBauum ycayrm «Asan Imza», ecam ycayra Homepa byaer orpaHuyeHa no
KaKkol-nnbo npuumHe (AobposBosbHaA nepegavya ABOHEHTOM HOMepa APYromMy /MLy, HEBbINONHEHUe
AboHeHTOM 0643aTeNbCTB, MPOCPOYEHHAA 3340/IKEHHOCTb, B TOM YMC/Ie HECBOEBPEMEHHbDIE NAATEXKM B
npeaonnaTHOM IMHUM U T. A.) B CBA3K C NPeKpaLleHnem AeCTBMA COOTBETCTBYIOLEro ABOHEHTCKOro
[oroBopa, ycnyra «Asan Imza» Takxe byaeTt aHHy/IMpoBaHa. BocctaHoBieHMe Ha HoMepe ycayrn «Asan
Imza» No akTUBaUMK NPefoCTaBAEHMUS YCAYTU He NPeayCMOTPeHO.

e 1nA NOANMCKN BHOBb Ha ycayry «Asan Imza», abOHEHT MOXKeT NOAKNIOUYNTLCA K COOTBETCTBYHOLLEN
ycnyre, CBA3aBLUKUChL C NpeacTaBuTensimmn odmcos obcnyKMBaHUA KIMEHTOB U Npou3Beaa Heobxoammyto
onnary.

¢ [pu nocTonnaTHbIX HoOMepax ABOHEHT ByeT BHOCUTb eXKeMecsayHY aboHEHTCKYo niaTy B
TeuyeHue 3 (Tpex) NeT ¢ AaTbl BCTYNAEHMA B CUNY HacToAwero [JononHeHua. 3Ta cyMmma, Hapsaay ¢
APYTMMU NAaTamMM 3a YCAYTU, OTPaXKaeTCcA B eXKeMecAYHOM cyeTe-paKType, BbICTaBNISEMOM B KOHLLE
pacyeTHOro nepuoa ANsA COOTBETCTBYIOLLErO HOMepa, U onslaunBaeTca Moanncynkom Ao nocnegHen
[AaTbl NnaTexa, yKkasaHHOW B 3TOM cyeTe-daKType. B ciyyae HENONHOIo AU HeHageXKallero
ncnonHeHus ABoOHeHTOM cBOMX 06A3aTeNbCTB, CBA3AHHbIX C 3STUMM NiaTexkamMn, ABOHEHT cuntaeTcs
3agonkeHHbIM nepeg 000 «Azercell Telecom» B COOTBETCTBYIOLLEN CYMME M B TAKOM C/ly4ae A0JXKeH
Npou3BECTM NAaTEXW B NOPAAKe, NpeayCMOTPEHHOM COOTBETCTBYOLWMM ABOHEHTCKMM [loroBopom.
Homepa, oTHOCcAWMECA K NpeaonnaTHON IMHUM, UMEHOT BO3MOXHOCTb UCMO/b30BaTh YCIyry «Asan
imza», NocpeCTBOM BbIYUTbIBAHMA eXemecAauHon (kaxable 30 gHelt) onnaTbl 3a 06CAyKMBaHUE U3
cpeAcTs, Mmetowmxca Ha banaHce. B cnyyae HeloCTaTOYHbIX CPEACTB ANA YAEPXKaHUA exxeMecadYHou (3a
Kaxkable 30 gHel) nnaTtbl 3a 06CNyKUBaHUE C HOMEPOB NPeAoNAAaTHON IMHMUU, BO3SMOXKHOCTb
MCMONb30BaHMA yeayrM «Asan iImza» npuocTaHaBAMBaETCA; NOC/E BHECEHWA COOTBETCTBYIOLEH CyMMbl
nnaTe)kei BO3SMOXHOCTb MCNO/Ib30BaHMA YCAyrn «Asan imza» byaeT aBTOMaTUYeCKM BOCCTaHOB/EHa 3a
BbIYETOM EXKEMECAYHOW NaTbl 32 06cNyXKMBaHMeE (3a Kaxkable 30 aHen).

e EC/mM cylecTsyeT orpaHuYeHne Ha Homepe / Homepax, MOAKAYEHHbIX K ycayre «Asan imza», B
COOTBETCTBUM C YCIOBUAMM cOOTBETCTBYOLEero AboHeHTCcKoro [orosopa, Mcnosb3oBaHue ycayrm «Asan
imza» Hagna 3Tom ro Homepea / Homepaxos ByAeT aBTOMaTUYEeCKM NPMOCTaHOBIEHO M ycayra «Asan
Imza» 6ygeT aBTOMaTUYECKM BOCCTAHOB/IEHA NOC/E CHATUA AAHHOrO OrpaHUYeHnsn.

o AGOHEHT BbINONHAET HACTPOWKM, CBA3aHHbIE C UCMOAb30BaHMEM yCayrn «Asan imza» Ha
YCTPOKCTBAX, a TaKKe Ha HOMepax, TO/IbKO B nopAaKe, pekomeHagoBaHHom 000 «Azercell Telecom».
ABOHEHT NPUHMMAET Ha cebs BCe PUCKM, CBA3AHHbIE C MOAKAOYEHHON ycayroi «Asan Imza». AGOHeHT
HeceT OTBETCTBEHHOCTb 3a UCMO/Ib30BaHMe ycyru «Asan Imza» TPeTbMMU NIULLAMM MO KaKon-1nmbo
npuUYmnHe (BKIOYAA Kpaxy UaK noTepto Homepa uam yctponctea). 000 «Azercell Telecom» He HeceT
OTBETCTBEHHOCTW 33 HACTPOMKM YCTPOMCTB, UCMO/Ib3yeMbIX B HOMepe (MOBUAbHbIM TenedoH, NAaHLET U
T. A.) B cBA3WM C ycayro «Asan Imza», aBTOMaTUYECKMM OOHOBIEHMEM PA3/IMYHOIO NPOrPaMMHOr0
obecneyeHus, yCNOBMAMM rapaHTUK, A TaKXKe B CBA3W C KaYeCTBOM, CYLLLHOCTbO, OCHOBAHMEM,
3HaYEeHMEM U APYrMMM 06CTOATENBCTBAMM, BKNOYAN UCMONb30BaHWE, NpaBuaa 6e3onacHoOCTU U T. 4,
OTBETCTBEHHOCTb 3a /Itoboe 1cnosib3oBaHMe (BKAOYaA 0COBEHHOCTM YCTPOICTBA, a TaKKe BHegpeHune
HOBbIX TEXHO/IOTUIA U Apyrue caydaun) yenyrn «Asan Imza» (BKAtoYas cnyyau, CBA3aHHbIE C NPOA/IeHMEM



cneaytowero nepmMoaa ncnosibzoBaHma ycayr Asan Imza nocpeactsom SMS nocne oKOHYaHWUA CPOKa
DENCTBUA YCNYTN) NEXUT Ha Noanucunke. ® Homep, NCNONb3YOLWMIA yeayry «Asan Imzay, cmoxKeT
BOCMOJ/1Ib30BaTbCA 3TOW YC/Yrol nNpu nepexoae ¢ cuctembl NocTonNaTHOM IMHUM HA CUCTEMY
MpeponnaTtHoit (SimSim) AMHWK (B A@HHOM cydae, MyTem 3ameHbl Heobxoanmoi SIM-KapTbl B
COOTBETCTBUU C Tapudamm).

* AGOHEHT CMOKET UCMO/Ib30BaTb B CBOEM HOMepe Ntobble Apyrve TeIeKOMMYHUKaALLMOHHbIE YCAyTH,
npepocTaBfsemble B COOTBETCTBUM C YCNOBUAMM COOTBETCTBYIOLEro AGoHeHTCKoro [Jorosopa, 6e3
KaKUX-IMO0 n3meHeHNn. ABOHEHT CMOXKET NMOoJIb30BaTbCA YC/yron «Asan Imza» B pexxmme poymuHra. B
3TOM c/lydae naaTa 3a npeaocTaBaeHue ycayrm «Asan Imza» 6yaeT B3umartbea B npegenax Tapudos
poyMmuHra.

® B COOTBETCTBUM C 3aKOHOZaTeNbCTBOM AsepbaliaykaHcKon Pecnyb6ankmn, AGOHeHT HeceT
OTBETCTBEHHOCTb 3a OMJIaTy LO/Ar0B N0 HOMEPaM, UCMOJIb3yeMbIM B PaMKax ycyrn «Asan Imzay,
NPOLEHTOB 33 MPOCPOYKY NATEXKEN, a TaKkKe Apyrue Wipadbl B COOTBETCTBUM C ABOHEHTCKUM
Jorosopom.



