Complaint - No receipt of the A2P SMS authentication codes
1. Go to https://yandex.ru/support/id/troubleshooting/phone-problems.html?lang=ru#phone-problems__no-code 

2. Click the link below to contact the Support Team:


[image: ]

3. Enter the required details:

[image: ]
4. Use the text of the complaint (English): 
 Dear Support Team, please note that I'm unable to receive the SMS with the OTP code on my mobile number +994 XXXXXXXXXX. I have raised these issues with my mobile operator, but despite my attempts to resolve them, it appears that SMS messages from your service are not reaching their network.
Please troubleshoot and try rerouting SMS messages to correctly reach my mobile phone (over another SMS connectivity provider). Thank you!
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SlHpekc CnpaBka Haim Narmina Badirkhanova
nyranTech: C NTOMOLLbIO OCHOBHOIO HOMepa TeNePoHa Bbl IErkKo CMOXETe BOCCTAHOBUTL AOCTYN K CBOEMY aKKayHTY.
Baw SHaexc ID Bez gocTyna K BalweMmy TenedhoHy 310y MbILUNEHHUK CMOXET YAANUTb UV U3MEHUTL NPUBSA3aHHDI HOMEP TONbKO B 3T0ii cTaThe

» 3awuTa BaWero akKayHTa yepes 14 gHell. 3a 3T0 BpeMs Bbl MOXeTe:

~ Bxoa Ha fAHaekc 1. BOCCTaHOBUTH AOCTYN U CMEHWUTb Napofb. «Heponyctumbii
bopMaT Homepan
Bes napons MepeiignTe no ccbinke BCMOMHWTL Naponb v CeayiiTe UHCTPYKLMSM: MONYHMTE KOA BOCCTaHOBNEHNS 1 ot Homep
Yepes BHelLLHMe CrocoBbl 3ajjaiiTe HOBBbI Naponb (MPUAYMbIBas Naponb, BOCMONb3YATECh HALLIMMM PEKOMEHAALMAMI). 3a6N0KNPOBaAHY
exofa
Mouemy MHe
Mo Homepy TenedoHa 2. OTMeHWTb yaaneH1e Ui N3MeHeH e OCHOBHOTO HoMepa Ha cTpaHuue TenedoHs! (3 . npeanaraiot oTeA3aTH
Mo 0AHOPA30BOMY Naponio HOMED OT ApyrX
aKKayHTOB?
Mo naponto + 0gHOPa30BOMY - - KO MOATEEDKASHNS He
naponio Mo kop, noaTBEpPXAEHMS 6bin OTnpaB/ieH Ha Yy>Xou HoMep npﬂxo;‘.]w o
» MpurBs3Ka TeNePOHHbIX HOMEPOB
Balu KOZ MOXET BbITb OTNPaBEH KOMy-HUBYAb APYrOMY, €NV Bbl BBENM HyXKOM HOMEP MO OLWMBKE 1AM OTBA3bIBaeTe \4ro fienars, ecan Mie
[lononHuTenbHble agpeca noUThl M o . Hamcano
CTapbiil HOMEP, KOTOPI BaM AABHO HEAOCTYMEH (V1 MOT NEPEVATI K HOBOMY BRafensbuy). noGaenennn,
» PerucTpauys akKayHTa B aMeHeHIY
HYiKaKoI yrpossl BalueMy akKayHTY He BOSHUKAET: 3Hasi TONIbKO HOMep TenedoHa 1 KOA NOATBEPXKACHIS, B3NOMaTh yaanesm Homepa
A cy HUYEro He non Tenedona?
yumnTes. ?
> Rable Moit koz

» Anaekc Mait noaTBepPXAeHUA émg
— e

» CemeiiHas rpynna inann

» Opranusaumn e ID

igbesonactiocry Mone3sHble CCbinku
Mow cepBKCbI ¥ NOANNCKN

Cnyx6a NoaaepXKN

« 3awmTa ot BMpYCOB
+ Kak npuaymatb HagexHblit naponb

« AHpekc Kniow
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SlHpekc CnpaBka Haim Narmina Badirkhanova
He npuwno SMS ot AHpekca
Baw SiKpexc ID
» 3alyTa BaLero akkayHTa YTo6bl y6eanThes, 4TO AGNO He B BaleM TenedoHe, nonpobyiite:

~ BXopHa AHpexc * nepesarpysuTb TenedoH;

bes napons .
* NPOBEPUTb, HE NOMan 1M OTNpaBUTeNb «Yandex» B YePHbIN CNNCOK.
Yepes sHeLUHVe Cnocobb!
e EC/ 1 BaM HYXHO BOCCTaHOBMTb Napob, a NPUBSI3aHHbIN K BalueMy Haekc ID HoMep HeQOCTYNEH, BOCCTaHOBUTE
Mo Homepy Tenedora ROCTYN C MOMOLLbIO CNTYXEbl MOAASPXKKN.
o 0iHOPa30BOMY MapoNio

Ecnv HN4ero He NOMOraeT, HanuwmTe Ham:
Mo naponto + 0gHOPa30BOMY
naponio

* Tema Balwero o6palueHus
» MpurBs3Ka TeNePOHHbIX HOMEPOB By

HononuTensHble 3apeca nouTs! © [ocTyn K HOMepy eCTb, HO Ko NOATBEPXAEHNS OT SHAEKCa He NPUXOAUT

» PerncTpaums akkayHTa

» AHpexc Kniow HeT nocTyna k HoMepy TenedoHa, Ha KOTOpbIN OTNPaBASETCs Kof
> NaHHble
» AHpekc M3 He Mory BoccTaHOBUTbL Naponb

» CemeiiHas rpynna
» Opranusaumn e ID * NloruH Ha AHpekce
» BesonacHocTb

Mo cepBMChI 1 MOANMACKM

Cnyx6a NoaaepXKN * Umsa

* Mo6unbHbIN onepaTop
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