Complaint - No receipt of the A2P SMS authentication codes

1. Go to https://www.paypal.com/rs/smarthelp/contact-us  and choose Message Us
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You can also send them an email at PayPal: app-feedback@paypal.com


Step 2: Choose a contact method and use the text below. 

Text of the complaint (English): 
Dear Support Team, please note that I'm unable to receive the SMS with the OTP code on my mobile number +994 XXXXXXXXXX. I have raised these issues with my mobile operator, but despite my attempts to resolve them, it appears that SMS messages from your service are not reaching their network.
Please troubleshoot and try rerouting SMS messages to correctly reach my mobile phone (over another SMS connectivity provider). Thank you!
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Common Issues

Password and account access
Resets, unlock account, unknown charges

Payments
Holds, declines, refunds, balence

Account profile and set up
Bank account, credit card, EU receiving limit, emel, phone

Disputes and account limitations
Payment dispute, chargeback, limitation

Business solutions
Fees, shipping, PayPal solutions.

Recommended

Message us

Chat with PayPal Assistant
immediately or leave 2
message for an agent.

Other methods

Ask the community Resolution Center

Find others with your same Resolve transaction or
issue account issues

¢

Callus

We'll answer as soon as we
n




