Complaint - No receipt of the A2P SMS authentication codes

Step 1: Support Portal | Bolt
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Step 2: Account and data | Bolt
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Step 3: Read the details and follow the tips:
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Step 4: If these steps do not work then tap on the website link given below. A page of cities will appear select the city and scroll down:
Cities: Ride Around the World | Bolt
[image: A green cityscape with buildings and trees

Description automatically generated]
Step 5: Once you have the support email raise your concern. You will find the email at the end of the page once you have selected the desired city:
[image: A screenshot of a contact us

Description automatically generated]
Text of the complaint (English): 
Dear Support Team, please note that I'm unable to receive the SMS with the OTP code on my mobile number +994 XXXXXXXXXX. I have raised these issues with my mobile operator, but despite my attempts to resolve them, it appears that SMS messages from your service are not reaching their network. Please troubleshoot and try rerouting SMS messages to correctly reach my mobile phone (over another SMS connectivity provider). Thank you!
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Find a city

Bolt is available in 500+ cities. See for yourself!
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Lankaran, Azerbaijan
Baku, Azerbaijan

Shaki, Azerbai
Sumgayit, Azerbaijan
Mingachevir, Azerbaijan
Qabala, Azerbaijan
Shamkir, Azerbaijan

Ganja, Azerbaijan

Lithuania
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Contact us

"BOLT SERVICES AZ" LLC

Support & FAQ
baku@bolt.eu

WhatsApp
+994775251010

New driver registrations
baku-signup@bolt.eu
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Account and data

Q Type your question

Delete my Bolt data
Delete my account

Edit my account information

| can't sign into my account

My account has been compromised

My account is suspended due to passenger conduct

Receiving unwanted marketing messages

Requesting a copy of my Bolt data

Why is my account blocked?
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| can't sign into my account

We apologize for the inconvenience! Please contact us via email and we will look into the issue. You can find
local email addresses on our website.

Meanwhile, some tips that may help:

« Make sure you have a stable internet connection
« Ifyou don’t receive the verification code, make sure you enter the correct phone number
o It takes up to 60 seconds for the code to come through.




