Complaint - No receipt of the A2P SMS authentication codes

Help & Contact Us - Amazon Customer Service
OTP Issues - Amazon Customer Service
Phone number: 1-206-577-1364 (International, charges may apply).
Email: feedback-amazon-app-android@amazon.com 
Dear Support Team, please note that I'm unable to receive the SMS with the OTP code on my mobile number +994 XXXXXXXXXX. I have raised these issues with my mobile operator, but despite my attempts to resolve them, it appears that SMS messages from your service are not reaching their network.
Please troubleshoot and try rerouting SMS messages to correctly reach my mobile phone (over another SMS connectivity provider). Thank you!

For live chat please follow the steps:

1.Go to Help & Contact Us - Amazon Customer Service
Step1:
[image: ]

Step2:
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Step3:
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[bookmark: _Hlk139018184]2. Chose contact Message Centre and Ask the Amazon Assistant
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Stating the issue at hand (inserting the text of the issue):




Text:
Dear Support Team, please note that I'm unable to receive the SMS with the OTP code on my mobile number +994 XXXXXXXXXX. I have raised these issues with my mobile operator, but despite my attempts to resolve them, it appears that SMS messages from your service are not reaching their network.
Please troubleshoot and try rerouting SMS messages to correctly reach my mobile phone (over another SMS connectivity provider). Thank you!
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Messaging Assistant | Customer Service

Hi! It's Amazon's messaging assistant again.

Inaccurate info can cause me to repeat
questions or get you to the wrong solution. For
the best experience, give me the most accurate

info about your issue as possible.

e So, what can | help you with?

1228pm

(An item1 ordered) (Managing my payment, Prime, or account)

(Help with a Kindle, Fire, or Amazon device)

(Music, eBooks, Prime Video, etc) (Something else)

Tell us more about what you need... Send

<
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Welcome to Amazon Customer Service, iatesam

What would you like help with today? You can quickly take care of most things here, or connect with us when needed.

- A delivery, order or return @ International shopping g Payment, charges or gift cards

o Login, address, security & privacy Kindle, Fire or Alexa device @ eBooks, Prime Videos or Music

prime Prime G Member§h|p§, subscriptions or @ Something else
N—-1 communications
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Customer Service

° Tell us what you need help with

° Describe what's going on

Get help with something else

®

Something else

¢Back
Pick what you need help with

Gifts & registries >

1 need more help

@ Get an answer
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How would you like to get help?

Our messaging assistants can solve most issues or get you connected to the right associate

Request a phone call Chat with us
(@© Available now (@© Available now
Request call now Start chatting now

Why choose chat?

Get where you're going fast
Our messaging assistant quickly figures out what you
need help with and fixes it immediately or connects
you to a human for help.

Chat at your own pace
Once connected, you have 24 hours to come and go as
you like.




