“Gift Wheel” Campaigh Terms and Conditions

1. General Provisions

1.1. These Terms and Conditions regulate the rules of the “Gift Wheel” campaign.

1.2. The campaign is conducted via the Azercell mobile application or on the “Gift Wheel”
Campaign | Azercell webpage.

2. Organizer

2.1. The organizer of the campaign is “Azercell Telekom” Limited Liability Company (hereinafter
referred to as the Organizer).

2.2. Organizer’s details:

Address: AZ1122, 149 Thiliski Ave., Baku

Tel.: (012) 496 70 07

Fax: (012) 430 0568

E-mail: office@azercell.com

Website: www.azercell.com

3. Campaign Period

3.1. The campaign will be valid until 31.12.2026.

3.2. The campaign week starts every Monday and lasts until Sunday of the following week at
23:55. During this period, customers may benefit from the campaign on any day and at any
time.

Note: If a number is activated on Sunday, the Gift Wheel can only be spun starting from the
Monday of the following week. All other activated numbers, including those activated on
Saturday, may spin the wheel under standard conditions.

4. Campaign Participants
4.1. Individuals who are subscribers of all prepaid (SimSim) and postpaid lines (excluding
data-tariff numbers) are eligible to participate in the campaign.

5. Campaign Procedure

5.1. To participate in the campaign, the Participant may review these Terms and Conditions
published on the Organizer’s official website.

5.2. To join the campaign, subscribers must enter their personal data (first name, last name,
date of birth, and gender) into a special questionnaire/application form. This data may be
collected, stored, transferred, processed, and used by the Organizer for the purpose of
improving the quality of provided products and services.

5.3. Subscribers who obtain a new number, including those who transfer their numbers from
other operators to the Organizer’s network under the Mobile Number Portability service, as
well as subscribers of restored numbers, become eligible to use the Gift Wheel starting from
the next campaign week after the number is activated.

5.4. To receive a gift, the number’s communication line must be active in both directions.


https://www.azercell.com/en/personal/campaigns/special-offers/hediyye-charxi.html
https://www.azercell.com/en/personal/campaigns/special-offers/hediyye-charxi.html
http://www.azercell.com/

Numbers with one-way or two-way closed lines must be activated in advance.

5.5. Within one campaign week, subscribers may receive 1 (one) free gift. Subscribers who
have received a gift are also entitled, once per campaign week, to obtain products and
services under discounted/preferential conditions by paying an amount of 0.50 AZN.
5.7.In case of technical issues where a gift cannot be delivered or discounted/preferential
products and services cannot be used, the amount paid by the subscriber will be
automatically refunded to the balance of the relevant number within 24 hours.

6. Gifts and Discounted/Preferential Products and Services
6.1. The list of gifts that the subscriber may obtain within the framework of the campaign:

25GB internet (7 days)
500 minutes (countrywide calls, 7 days)
25GB internet (5 days)
20GB internet (7 days)
500 minutes (countrywide calls, 5 days)
20GB internet (5 days)
15GB internet (7 days)
200 minutes (countrywide calls, 7 days)
25GB internet (3 days)
15GB internet (5 days)
10GB internet (7 days)
500 minutes (countrywide calls, 3 days)

200 minutes (countrywide calls, 5 days)
20GB internet (3 days)

10GB internet (5 days)

5GB internet (7 days)

150 minutes (countrywide calls, 7 days)

500 minutes (off-net calls, 7 days)
25GB internet (1 day)

15GB internet (3 days)

5GB internet (5 days)

2GB internet (7 days)

500 minutes (countrywide calls, 1 day)

200 minutes (countrywide calls, 3 days)

150 minutes (countrywide calls, 5 days)

500 minutes (off-net calls, 5 days)
20GB internet (1 day)
10GB internet (3 days)




1GB (for Facebook and Instagram, 1 day)

2GB internet (5 days)

100 minutes (countrywide calls, 7 days)

200 minutes (off-net calls, 7 days)

1GB internet (7 days)

15GB internet (1 day)

5GB internet (3 days)

5GB (for Facebook and Instagram, 1 day)

500MB internet (7 days)

200 minutes (countrywide calls, 1 day)

150 minutes (countrywide calls, 3 days)

500 minutes (off-net calls, 3 days)

100 minutes (countrywide calls, 5 days)

200 minutes (off-net calls, 5 days)

1GB internet (5 days)

10GB internet (1 day)

1GB (for YouTube, Facebook, Instagram and WhatsApp, 1 day)

2GB internet (3 days)

5GB (for YouTube, Facebook, Instagram and WhatsApp, 1 day)

500MB internet (5 days)

150 minutes (off-net calls, 7 days)

500 minutes (countrywide calls, 7 days)

50 minutes (countrywide calls, 7 days)

200MB internet (7 days)

5GB internet (1 day)

1GB (for Facebook and Instagram, 3 days)

1GB (for YouTube, Facebook, Instagram and WhatsApp, 3 days)

150 minutes (countrywide calls, 1 day)

500 minutes (off-net calls, 1 day)

100 minutes (countrywide calls, 3 days)

200 minutes (off-net calls, 3 days)

150 minutes (off-net calls, 5 days)

500 minutes (countrywide calls, 5 days)

1GB internet (3 days)

200MB internet (5 day)

2GB internet (1 day)

5GB (for YouTube, Facebook, Instagram and WhatsApp, 3 days)




500MB internet (3 days)

5GB internet (for TikTok, 7 days)

100 minutes (off-net calls, 7 days)

200 minutes (on-net calls, 7 days)

5GB (for WhatsApp, 7 days)

2GB (for TikTok, 7 days)

1GB (for YouTube, Facebook, Instagram and WhatsApp, 5 days)

5GB (for YouTube, Facebook, Instagram and WhatsApp, 5 days)

5GB (for TikTok, 5 days)

100 minutes (countrywide calls, 1 day)

200 minutes (off-net calls, 1 day)

150 minutes (off-net calls, 3 days)

500 minutes (on-net calls, 3 days)

100 minutes (off-net calls, 5 days)

200 minutes (on-net calls, 5 days)

5GB (for WhatsApp, 5 days)

1GB internet (1 day)

200MB internet, 3 days

1GB (for WhatsApp, 7 days)

2GB (for TikTok, 5 days)

500MB internet (1 day)

1GB (for TikTok, 7 days)

150 minutes (on-net, 7 days)

50 minutes (off-net, 7 days)

1GB (for WhatsApp, 5 days)

1GB (for YouTube, Facebook, Instagram and WhatsApp, 7 days)

500MB (for WhatsApp, 7 days)

1GB (for TikTok, 5 days)

5GB (for TikTok, 3 days)

150 minutes (off-net calls, 1 day)

500 minutes (on-net calls, 1 day)

50 minutes (countrywide calls, 1 day)

100 minutes (off-net calls, 3 days)

200 minutes (on-net calls, 3 days)

150 minutes (on-net calls, 5 days)

50 minutes (off-net calls, 5 days)




5GB (for WhatsApp, 3 days)

2GB (for TikTok, 3 days)

500MB (for WhatsApp, 5 days)
100 minutes (on-net calls, 7 days)
1GB (for WhatsApp, 3 days)

5GB (for YouTube, Facebook, Instagram and WhatsApp, 7 days)

1GB (for TikTok, 3 days)

5GB (for TikTok, 1 day)

5GB (for YouTube, 1 day)

100 minutes (off-net calls, 1 day)

200 minutes (on-net calls, 1 day)

150 minutes (on-net calls, 3 days)

50 minutes (off-net calls, 3 days)

100 minutes (on-net calls, 5 days)
5GB (for WhatsApp, 1 day)

2GB (for TikTok, 1 day)

500MB (for WhatsApp, 3 days)

50 minutes (on-net calls, 7 days)
1GB (for WhatsApp, 1 day)

1GB (for YouTube, 1 day)

1GB (for TikTok, 1 day)

5GB night internet, 1 day

150 minutes (on-net calls, 1 day)

50 minutes (off-net calls, 1 day)

100 minutes (on-net calls, 3 days)

50 minutes (on-net calls, 5 days)
500MB (for WhatsApp, 1 day)
1GB nightinternet, 1 day

100 minutes (on-net calls, 1 day)

50 minutes (on-net calls, 3 days)

50 minutes (on-net calls, 1 day)

6.2. List of discounted/preferential products and services available to subscribers within
the campaign:

e the opportunity to obtain a 30 GB (7-day) internet package and a smartphone;

e the opportunity to obtain a 30 GB (7-day) internet package and a kids’ smart watch;



e the opportunity to obtain a 30 GB (7-day) internet package and a MiFi device;
e the opportunity to obtain a 30 GB (7-day) internet package and WiFi modem.

Note*: The list of devices offered under discounted/preferential conditions within the
campaign is determined by the Organizer at its sole discretion. Information about the devices
is published on the Organizer’s website.

6.3. If a device is obtained within the campaign, the owner of the number (in person) must
apply to the Organizer's Customer Care Center located at 2A, Basti Baghirova Street, Baku,
with an ID card to receive the device. The relevant device must be collected by signing the
"Handover form" within 30 (thirty) calendar days from the date of announcement of the winner
within the framework of the "Gift Wheel" campaign. If the winner does not pick up the device
within the specified dates, it will not be possible to receive it later and the eligibility will be
considered invalid, and the device will not be provided.

7. Other Terms

7.1. The Participant agrees to the free publication and distribution of information about the
winners, as well as about the provided gifts/prizes (including the opportunity to obtain
products and services under discounted/preferential conditions) on the Organizer’s
information resources and various media platforms;

7.2. All exclusive rights to use campaign-related information and video materials in any
manner and at any place, for an indefinite period, at the Organizer’s discretion, belong to the
Organizer;

7.3. The Organizer has the right to exclude Participants who abuse the campaign rules for the
purpose of participation or winning, and to refuse to provide them with gifts/prizes (including
the opportunity to obtain products and services under discounted/preferential conditions);
7.4. In the event that a Participant violates the rights of third parties during the campaign, any
claims brought against the Organizer shall be resolved independently by the Participant;

7.5. The Organizer has the right to amend the campaign rules by publishing relevant
information on its official information resources;

7.6. By participating in the “Gift Wheel” campaign, the Participant confirms full familiarization
with and acceptance of these Terms and Conditions.

7.7 The “Gift Wheel” campaign is conducted by “Azercell Telekom” LLC and has no affiliation
with Apple Inc. The company Apple is hot a sponsor of this campaign. The campaign is not
affiliated with any third-party brand or company and is not sponsored or supported by any
brand.



