
The list of offices and Customer Care services (CC) of Azercell mobile operator providing “Asan 

Imza” SIM kards in Baku and regions of the Republic and their work schedules 

 
 

In Baku: 

Central Customer Care service of Azercell 

Address: B.Bagirova 2 (opposite Statistics Committee) 

Work schedule: (09:00-20:00, without lunch break) 

Sunday (09:00-18:00) 

Holidays 09:00-18:00 

 
 

Azercell CC Baku, 

Address: Fountain Square, Tagiyev str, 26 A 

Work schedule: (09:00-20:00, without lunch break) 

Sunday (09:00-18:00) 

Holidays 09:00-18:00 

 
 

Smart Solution Office 

Address: Apt. 2, Ataturk ave, Baku ( near Ganjlik metro station) 

Work schedule: 

7 days a week: 

Monday to Sunday 10.00 - 19.00 (without break) 

 
 

World Telecom Azercell Express 

Address: 28 May str, Baku 13 (near secondary school No 23) 

Work schedule: 

Monday to Sunday 

10:00-19:00 

Non-working days: Holidays and national mourning days 

 
 

“Narimanov” Azercell Express 

Address: Aga Neymatulla str. 204, Baku (near shop “Sevimli Dad”) 

Work schedule: 

Monday to Sunday: 10:00-19:00 

(without break) 

Holidays and national mourning days: It is not considered an official working day. 

 
 

Shuvelan Express/inside Shuvelan Park AVM 

Work schedule: (10:00-18:00, lunch break 14:00-15:00) 

Saturday (10.00-16.00, Lunch break 14.00 - 15.00) 

 
 

Sahil Express/Zahid Qasimov str. 24 (near the new shopping center “Yeni Sahil”) 

Work schedule: (10:00-18:00, lunch break 14:00-15:00) 

Saturday (10:00-16:00, lunch break 14:00-15:00) 



Offices in regions: 

 

Work schedule of the egional office: 

6 days a week (Day off - Sunday) 

On Saturdays all offices operate until 16:00 p.m 

 

Khirdalan / Khirdalan town., Heydar Aliyev ave. 28th settlement, 7 (10:00-18:00, Lunch break 14:00-15:00) 

Sumqayit CC / Sumqayit town., Sulh str, 7/5 (09:00-18:00, without lunch break) 

Siyazan / Siyazan town., Heydər Aliyev str., 138 (10:00-18:00, lunch break 14:00-15:00) 

Guba / Guba town., Galaba str., 12 (10:00-18:00, lunch break 14:00-15:00) 

Khachmaz / Khachmaz town., N. Narimanov str., 40 (10:00-18:00, lunch break 14:00-15:00) 

Gusar / Gusar town., Mahmud Abilov str., 28 (10:00-18:00, lunch break 14:00-15:00) 

Shamakhi/ Shamakhi town, Agamirzeli Ahmadov str., 1 (10:00-18:00, lunch break 14:00-15:00) 

Goychay/ Goychay town, Rasul Rza str., 81 a (10:00-18:00, lunch break 14:00-15:00) 

Agdash / Agdash town., Heydar Aliyev ave., 92 (10:00-18:00, Lunch break 14:00-15:00) 

Yevlakh / Yevlakh town., Heydar Aliyev ave., 55 (10:00-18:00, Lunch break 14:00-15:00) 

Mingachevir / Mingachevir town., Heydar Aliyev ave., 49 (10:00-18:00, without lunch break 14:00-15:00) 

Barda/Barda town, Ismat Qayibov str., 8 (09:00-18:00, without lunch break) 

Ganja / Ganja city, Shah Ismayil ave., 82 (10:00-18:00, Lunch break 14:00-15:00) 

Shamkir/ Shamkir town, 20th January str., 2 (10:00-18:00, lunch break 14:00-15:00) 

Gazakh / Gazakh town., Heydar Aliyev ave., 47 (10:00-18:00, Lunch break 14:00-15:00) 

Tovuz/ Tovuz town, Shahriyar str., 1 (10:00-18:00, lunch break 14:00-15:00) 

Gadabay / Gadabay town., Heydar Aliyev ave., 2 (10:00-18:00, Lunch break 14:00-15:00) 

Sheki / Sheki town., Heydar Aliyev ave., 4 (10:00-18:00, Lunch break 14:00-15:00) 

Zaqatala/ Zaqatala town, Nizami str., 5 (10:00-18:00, lunch break 14:00-15:00) 

Gabala / Gabala town., Heydar Aliyev ave., 24 (10:00-18:00, Lunch break 14:00-15:00) 

Salyan/Salyan town., Taleh Davudzadeh str., Sidestreet 1, 14 (10:00-18:00, Lunch break 14:00-15:00) 

Sabirabad CC/ Sabirabad town., Heydar Aliyev ave., 87 (10:00-18:00, Lunch break 14:00-15:00) 

Bilasuvar / Bilasuvar town, Heydar Aliyev ave., 40 B (10:00-18:00, Lunch break 14:00-15:00) 

Jalilabad / Jalilabad town, Heydar Aliyev ave., 174 (10:00-18:00, Lunch break 14:00-15:00) 

Masalli / Masalli town., M. Talishkhanov ave., 71 (10:00-18:00, Lunch break 14:00-15:00) 

Lankaran/ Lankaran town, Nizami str., 3 (09:00-18:00, lunch break without break:00-15:00) 

Beylagan / Beylagan town., Main str., 72 (10:00-18:00, lunch break 14:00-15:00) 

Shirvan / Shirvan town., Heydar Aliyev ave., 8a (10:00-18:00, Lunch break 14:00-15:00) 

Nakhchivan/ Nakhchivan town, Nagi Aliyev str., 5 (09:00-18:00, without lunch break) 

 

Ganja AZEX 1 

Ganja city, Heydar Aliyev ave., 149 

Office hours from 23.12.2013: 

Monday to Friday: 10.00-18.00 

Saturday:10.00 -16.00 

Lunch break: 14.00-15.00 

Note: Holidays and national mourning days: It is not considered an official working day. 

 
 

Ganja AZEX 2 

Ganja city. Shah Ismayil Khatai ave., 82 ( in front of Azerbaijan University of Technology) 

Monday to Friday 09:00 - 18:00 

Saturday 09:00 – 16:00 

No lunch break 

Day off - Sunday 



Holidays and national mourning days are not considered official working days.  

 

Sumqayit AZEX 

Sumgayit town. Sulh str., 7/5 Near Education department. 

Work schedule: Operates on a 6-day work schedule. 

Monday to Friday, 10:00-18:00 

Saturday, 10:00-16:00 

(without break) 

It does not operate on Holidays and National Mourning days 

 
 

Ujar AZEX 

Address:Ujar town, N. Narimanov str.37, (In front of Fidan restaurant) 

Work schedule:6 days a week (Day off - Sunday) 

Work hours: 

Monday to Friday - 10.00-18.00 

Saturday - 10.00 -16.00 

Lunch break: 14:00-15:00 

Holidays and national mourning days: It is not considered an official working day. 


