“ASAN iMZA” SERVICE PROLONGATION VIA SMS

This service is available to subscribers who use "Asan Imza" SIM card and whose "Asan Imza" service
expires on that SIM card.

Note: If the subscriber is a user of "Asan Imza" service and the validity period of the service has not
expired as well as the user wants to receive information about the type and expiration date of the "Asan
Imza" service, he/she should send an SMS with the keyword "status" to short number "8500" .

To extend the validity of the service via SMS, the user must perform the following steps:
1. Determine the type of service to be used (“Citizen”, “Business” or “State”).

2. Itis necessary to get acquainted with the tariff for each type of service and check whether there is a
sufficient amount on the balance to activate the required type of the “Asan Imza” service.

3. To prolong the “Asan Imza" service, you must send an SMS to the short number "8500" with one of
the following keywords:

For prolongation of "Citizen" type of service: ferdi
For prolongation of “Business" type of service: biznes

For prolongation of “State" type of service: dovlet

Notes:

The Subscriber is responsible for incorrect selection of the relevant keyword for any reason, as well as
the use of third parties for any reason (including theft or loss of a number or device). Azercell Telecom
LLC is not responsible for the above mentioned.

To subscribe to the “Asan imza” service for the first time, a subscriber may apply to Customer Care
offices, make required payment and connect to the relevant service for a period not exceeding 3 (three)
years. After the expiration of the 3 (three) year period, the subscriber can extend the period of use of
the service by sending the selected keyword from the number where the “Asan Imza” service is active to
the relevant short number. After making the relevant payment to Azercell Telecom LLC, the Asan
Certification Services Center of the State Tax Service of the Ministry of Economy of the Republic of
Azerbaijan shall apply to the Subscriber for the issuance of the relevant certificate, Azercell Telecom LLC
is not responsible for non-issuance of the relevant certificate.

It will not be possible to activate the “Asan Imza” service by using the SMS service without contacting
the Customer Care offices for the first time susbcription to the “Asan Imza” service.

Subscribers who have canceled the “Asan Imza” service for any reason (including the termination of the
relationship with the relevant number, as well as the re-use of the number by the same or another
subscriber), will not be able to activate the “Asan Imza” service for the next period by using the SMS
service.



